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Abstract

The use and appropriation of digital information and communication technologies by

Mapuche communicators and activists has turned into a new process of political and

identity innovation in the context of the Chilean–Mapuche intercultural and interethnic

conflict. This study aims to understand the Mapuche intercultural dialogue. Based on a

corpus of semi-structured interviews with Mapuche communicators, we interpret and

analyze their discourses in relation to the dissemination and/or analysis of the
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indigenous digital informative media. The results are built upon the valorization and

recognition of the mediations that the Mapuche agents develop around their own e-

communication praxis. This interpretation derives from applying theoretical–concep-

tual categories which have enabled us to address technological, technopolitical, (inter)

cultural, and communicative dimensions regarding the Mapuche e-communication

work.

Keywords

Mapuche communicators, Mapuche e-communication, technology appropriation, self-

communication, intercultural conflict

E-communication technology phenomena are claiming to implement new agendas
that problematize their impact on society and culture. Notwithstanding, as clearly
stated by Mart�ın-Barbero (2004), technologies should determine the research on
this matter and their use and practices of it. By promoting discourses based on the
claiming of devices in detriment of the subjects can result in support of hegemonic
narratives that, in terms of technology, development and society, are supported by
technology. Furthermore, this technology is characterized by technological deter-
minism, reductionism and instrumentalization of the information and communi-
cation (Schmucler, 1997). Contrary to that, if we understand (hyper)-mediations,
we could analyze the new languages and strategies carried out by users in the
digital communication ecosystem.

This study will critically reflect on the technology appropriation processes car-
ried out by Mapuche communicators in the context of the current intercultural
conflict between the Mapuche people and the Chilean nation-state. Those techno-
logical processes implemented by the communicators have to do with different
claiming actions carried out by several members of Mapuche organizations and
communities. In terms of methodology, this study is based on the interpretative
analysis of 18 interviews with Mapuche communicators from the Araucan�ıa region
in the south of Chile. Given that this study involves a hermeneutic exercise, it
provides different explicative categories about the Mapuche communication
work mediated by digital information and communication technologies.
Accordingly, it seeks to define a dialogue of knowledge that validates the knowl-
edge emerging from the indigenous communication praxis, to overcome, as argued
by de Sousa (2003), the waste of experience.

The offlineMapuche claims for a territory that face the colonial matrix of power
imposed by the Chilean nation-state is currently complemented by technopolitical
rationality, which means a new maneuver framework for those agents managing
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the Mapuche digital communication field. This process involves the complex
Mapuche intercultural communication system that has been historically produced
within the asymmetric relationship between the Mapuche people and the Western
world, whose telos is the contribution to the subversion of the order of colonial
domination affecting the Mapuche people throughout the centuries (Garc�ıa and
Betancour, 2014). Previous studies in this field reveal that Mapuche digital com-
munication has enabled the virtual updating of the Chilean–Mapuche conflict in
the context of the digital networks, which brings new territories to dispute the
identity, memory and autonomy of the Mapuche nation (Maldonado and Del
Valle, 2013). It is worth noting that the communication practices used for the
subjects who are subalternized by the patterns of the new colonial power result
in an ethical–political commitment seeking to think about, recognize, and legiti-
mize the locus of enunciation and the alter-native communication methods.
Likewise, these methods make the communication theory revisit its guiding prin-
ciples to conquer the limits of Western communication paradigms (Torrico, 2016).

This article will be organized as follows. First, we will provide a brief theoretical
reflection on the notion of social appropriation of technologies and mass self-
communication to defend and reclaim the individual and their fighting strategies
in a political–cultural struggle scenario. Afterwards, we will offer a brief literature
review about Mapuche communications to locate the study problem into the com-
munication studies that have been devoted to the understanding of the Mapuche
communication process in the context of the Chilean–Mapuche conflict. Finally,
we will present an interpretative analysis of the interviews applied to 18 Mapuche
communicators from 2017 to 2019, in the context of the following research proj-
ects: the Fondecyt Research Project (Iniciaci�on) ID: 11140180 (from 2014 to 2017):
the Research Project ID: PLU180002 (from 2017 to 2018); and the current
Fondecyt Research Project (Regular) ID: 1190286 (from 2019 to 2022). These
projects are funded by the National Agency for Research and Development
(ANID) from the Government of Chile. These results will emerge from a synthe-
sising process of data collected from the application of two analysis models. The
first is Argumentative Analysis, which refers to the discourses that schematizes
arguments that aim to intervene in the social space. This analysis model considers
that all arguments compromise a determined rhetorical–discursive strategy insofar
as they select and order determined logical\–-semantic operations following a pre-
cise objective (Gim�enez, 1981). The second is Discursive Analysis, which involves a
matrix of Critical and Complex Discourse Analysis (Del Valle, 2006). This discur-
sive level aims to establish figurative distances or initial relations of actors and
topics in the discourse (Del Valle, 2006).

In this article, the collected data are analyzed based on the discursivities of the
Mapuche agents. Thus, they are interrelated with a series of theoretical categories
from several studies on the intersection among communication, interculturality,
and digital technologies, aiming at offering an explanatory-based conceptual
framework in terms of the knowledge and experience configured by the
Mapuche communicators in their e-communicative work.
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Technology appropriation and mass self-communication

The technological determinism discourse has achieved worldwide success. The
shared fascination for the technological revolution is part of the emotions taking
place in contemporary society. Notwithstanding, there is a strong demystifying
impulse emerging from the practices of the social agents. They aimed to politicize
technological devices employing the configuration of technopolitical rationality,
which is taking place in different places worldwide. In this context, the use and
appropriation of the information and communication technologies were essential
for those processes. Some current examples are the political sense that the Ej�ercito
Zapatista de Liberaci�on Nacional-EZLN assigned to the information and commu-
nication technologies, the Arab Spring, the 15M movement in Spain, the #Yo soy
132 in Mexico, the Youth Revolution in Egypt in 2011, and the student mobiliza-
tions in Chile in 2011, among many other cases. These emblematic cases come up
with new forms of political subjectivities in which technologies become central
network elements for the social movements and multitudes aiming to provide
better security conditions for all citizens (Rheingold, 2004; Rovira, 2017; Tasc�on
and Quintana, 2012).

The contemporary social movements using the internet are articulating several
strategies to confront the mechanisms of control and social/global injustice in
society. This articulation involves using the information and communication soci-
ety to start mass self-communication, which, as stated by Castells (2015), redefines
several aspects in the relationship between communication and power. He also
notes that:

Mass self-communication is based on horizontal networks of interactive communica-

tion that, by and large, are difficult to control by governments and corporations [. . .].

Mass-self communication provides the technological platform for constructing auton-

omy of social actors, be it individual or collective, vis-à-vis the institutions of society.

(Castells, 2015: 6–7)

In line with the above, we can state that the agents facing several crises caused by
the modern/colonial capitalist project connect mass self-communication with the
processes of technology appropriation and the use of technologies. The technology
appropriation process is then generated by the collectives’ self-management and
self-organization, which emerge from their political and cultural valorization of
digital technologies. Therefore, the appropriation process is associated with access
to the technological resources and the network interconnections, which is neces-
sary to progress towards a political economy of communications creating material
conditions to ensure the people’s technological sovereignty. It results in radical
democratization in access to information, content management, and the creation
of technological resources that meet local needs (Cand�on, 2012).

Since these agendas carried out by the subalternized groups are not a priority in
the developing countries’ administrative management, it is imperative to
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understand their technology appropriation and self-communication processes in
connection with the antagonistic rationalities that collective agencies structure in
the digital network age. Those who are appropriating the techno-communication
resources assume, as their main target, the communication from the differences
and protests. Likewise, they build a heteronomous social semiosis aiming to show
the fissures, crises and tensions resulting from the colonial–capitalist substrate,
which is locally and globally generated in the modern world-system
(Maldonado, 2018a). In this vein, those groups located at the margin of the
modern/colonial/capitalist world-system understand technology appropriation
and self-communication processes as something contradictory to the negative per-
ceptions that characterize the appropriation as a practice against property, and an
antagonistic form of socialization of foreign goods being converted into resources
that are accessible to the community (Sierra and Gravante, 2012: 131).1

The technology appropriation process discussed in this article aims to move
beyond the general conceptions on the communication being dominated by instru-
mental and commercial reason, as predominantly configured in the info-
communication field (Zallo, 2011). Hence, this technology appropriation process
enables communication as a liberating praxis, as the right of the people, by defying
state/capital regulation and control. It is a type of communication that unfolds the
technopolitical work of populations that, from the solidarity and valorization
networks, struggles to design a decolonial pluriverse that could overcome the
crisis of modernity throughout its historical context. Furthermore, the construc-
tion of other possible worlds is closely linked to the possibility of using other
possible communications (D�ıaz-Bordenave, 2012). To do this, we must understand
that communication is not a mere instrument, but a process that allows changing
societies to organize and coordinate behaviors, and form non-formal pedagogical
communities, to preserve freedom and the autonomy of the voices from below
(Zibechi, 2007).

Mapuche communication: A brief literature review

The current Mapuche struggle against the persistence of the internal colonialism
performed by the Chilean nation-state is mainly focused on the processes of ter-
ritorial recovery. This issue addresses allegations made to the international human
rights bodies and the consequent social protests and hunger strikes. From a polit-
ical viewpoint, the process of territorial recovery has resulted in the creation of the
Mapuche political party Wallmapuwen (citizens of the Mapuche country in
Mapudungun, the Mapuche language), the electoral candidacy of Mapuche poli-
ticians in several provinces in the south of Chile and the emergence of several
radical movements in resistance fighting for Mapuche autonomy, as the case of
the Coordinadora Arauco Malleco-CAM.

Regarding the abovementioned, the communication praxis carried out by
Mapuche communicators becomes complementary to those offline actions. From
a historical perspective, the Mapuche media emerged into the Chilean media
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ecosystem by offering alternative systems of significance, in opposition to those

instituted by the discursive frame coming from the nation-state narrative circulat-

ing about the Mapuche as alterity (Guti�errez, 2014; Maldonado, 2014, 2015).

Besides this, Guti�errez (2014) notes that the creation of the Mapuche media was

always connected to the proliferation of Mapuche political organizations, which

evidences the strategic role that indigenous peoples grant to communication, as

demonstrated in the Declarations at the Continental Summit of Indigenous

Communication of Abya Yala.
The first experiences of the Mapuche informative communication emerged

during the 1920s and the 1930s. The Bolet�ın Araucano, issued by the Federaci�on
Araucana in 1926, and the Heraldo Araucano, published nine years later by La

Sociedad Galvarino, can be considered as the first experiences of Mapuche infor-

mative communication. However, we must recognize that they were limited in

scope and subsequently, emerged in the newspaper La Voz de Arauco, published

in 1938 by the Centro de Estudiantes Araucanos Nehuentuay~n. According to their

communicators, this newspaper illustrated the political dimension developed in the

Mapuche organizations, in addition to the role of a platform for cultural dissem-

ination. This role became the most influential information medium in media con-

sumption circuits (Guti�errez, 2014).
Years later, in the period of civic–military dictatorship in Chile, Mapuche

organizations made efforts to use the communication channel as an act of political

protest. Although there are no vital records of informative production in that

epoch, there is still full recognition of the existence of bulletins in the memory

of social actors such as Aukantun and Pelquintun (Guti�errez, 2014). Those bulletins
were both managed by various Mapuche student groups. There is also a broad

consensus over the information work by those groups that developed a commu-

nication work from the exiles, such as the Bolet�ın Informativo Mapuche (1978) and

Amuleai~n (1979), published in France. Those newspapers merged into El Huerquen,

becoming the official body of the Comit�e Exterior Mapuche2 (Bernier-Khawam,

2019; Chihuailaf, 2005; Guti�errez, 2014).
At the beginning of the 1990s there was a proliferation of printed information

such as the magazine Liwen, the bulletin Weichafe, and the newspaper Voz

Mapuche Auki~n. The latter case was the official information platform for the

Consejo de Todas las Tierras (Council of All Lands), the Mapuche political body

created during the return to democracy in Chile after 1989. After that, the

Mapuche movements radicalized their political action as they were facing the

consolidation of the neoliberal model inherited from Pinochet’s dictatorship

(1973–1989), leading to a new kind of media to disseminate their ideas. The

Coordinadora Arauco Malleco (the Mapuche territorial resistance group) created

the digital informative medium, Weftun, through which they established their

political arguments for territory claims and political autonomy. This digital

media experienced political prosecution from the Public Prosecutor’s Office due

to the new scenario of the Chilean–Mapuche conflict after the Lumako events3 in
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1997 which diminished their possibilities for maintaining their channels of com-
munication (Bidegain, 2017; Guti�errez, 2014; Tricot, 2009).

From the 2000s to the present day, Mapuche communication works have been
heading towards professionalization by taking on a political commitment and
promoting their cultural roots. One of their foundational initiatives is the news-
paper Azkintuwe, which was circulating in its printed version in Ngulumapu
(Mapuche ancestral territory of Chile) and Puelmapu (Mapuche ancestral territory
of Argentina) for five years (2003–2007). This newspaper became the new infor-
mation and opinion space emerging from the recognition and validation of the
Mapuche country. Afterwards, the Azkintuwe turned to online-only publication.
Currently, only a few of its news stories and interviews can be found on the
internet. In addition to this informative digital media, other Mapuche newspapers
are circulating online, such as theWerken.cl and theMapuche Times, which are not
available now, and the Colectivo Informativo Mapuexpress, Radio digital Aukinko,
and Radio Kvrruf, which are currently available online. Besides, it is worth men-
tioning the bilingual (Mapuzungun-Spanish) radio showWixage nai!, broadcast by
a group of Mapuche activists in Santiago, the capital city of Chile in 1993 and a
series of radio programs, broadcast by the Equipo de Comunicaciones Mapurbe in
the city of Bariloche, Argentina between 2003 and 2005 (Cárcamo-Huechante,
2013; Cárcamo-Huechante and Delia, 2010).

Based on the newspapers and radio stations previously mentioned that are no
longer available online, we can highlight the following. The first newspaper is the
Werken.cl, which was an informative digital media created in 2012, covering the
news from Mapuche communities in the Mapuche territory (Del Valle and
Maldonado, 2016). The latter is the Mapuche Times, which was an intercultural
newspaper created in Chile in 2011. It focused on topics and news concerning the
Mapuche social, economic, cultural, sport, scientific and artistic life, and those
related to the indigenous peoples in general.

Concerning the newspapers and online radio stations that are still available on
the internet, we can highlight the following. The first newspaper is the
Mapuexpress, an informative collective seeking to defend and promote the people’s
collective rights, mainly those of the Mapuche people, the respect for human
rights, and the defense of nature and territories employing social communication
and activism. The second is the Radio digital Aukinko, the first Mapuche-only and
bilingual (Mapudungun-Spanish) online radio station created in 2008. This radio
station aims to disseminate Mapuche culture and history through audio-visual
staff, texts, and images that illustrate the Mapuche people. The last case is
Radio Kvrruf. It is an independent and social newspaper, which disseminates infor-
mation related to Mapuche social demands, territorial defense and the search for
the balance of good living in the Ngulumapu.

The Mapuche digital media phenomenon has been previously studied (Del
Valle, 2019; Del Valle and Maldonado, 2016; Godoy, 2003; Maldonado, 2011,
2012a, 2012b, 2014, 2015, 2017a, 2017b, 2018a, 2018b; Maldonado and Del
Valle, 2013). Notwithstanding, still missing is a critical analysis and discussion
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of the narrative carried out by the Mapuche communicators regarding their expe-
riences in the technology appropriation and self-communication process.
Therefore, this study is relevant for understanding the relationships among the
distinct variables involving those communication and information processes by the
Mapuche communicators through the strategic use of techno-mediation devices in
the digital age. To get a contextual framework for this phenomenon, it is essential
to state that the use of communication technologies by the Mapuche organizations
and groups can be understood within the context of ethnogenesis, which developed
in Latin America in the 1990s (Bengoa, 2000). The local indigenous movements in
Latin America confronted the assimilationist model, which is promoted by capi-
talist globalization into the cultural and identity fields, resulting in discourses of
territory claiming, self-recognition and integrity in public spaces.

As a result, these discourses reveal the diversity assumed from the difference by
showing and expanding the horizons of the political and cultural debate rooted in
multiculturalist assumptions. In this regard, Salazar (2016) establishes that, from
the perspective of the indigenous communication praxis, those communication
processes are incorporated as a form of political activism. He adds that it is deter-
mined that it is a performative instrument that places the exteriorized subject in the
center of the public debate (Salazar, 2016).

This article offers some conceptual approaches that could make it possible to
understand the processes of technology appropriation associated with the produc-
tion of the Mapuche digital media by unveiling their own experiences as indige-
nous communicators. The conceptual and analytical keys are based on the learning
from the dialogue and listening to stories from the Mapuche communicators linked
to the digital media and the above-mentioned radio stations. It can also be con-
sidered to involve the perceptions of the Mapuche filmmakers participating in the
Ficwallmapu, the International Indigenous Film Festival of Wallmapu (the land of
the Mapuche people in Mapudungun). Hence, this work emerges as a construction
based on the experience to inquire into the toolbox acting as analytical frame-
works, which are consistent with the meanings that the actors build around tech-
nology appropriation and their day-to-day informative operation.

Results: New interpretative possibilities

The discussion on the process of technology appropriation and self-
communication involves a problematization in close relation to the concrete prac-
tices that enable them to debate new political and communication forms measured
by digital technologies in interethnic and intercultural context and struggles. As
such, our interest covers the research on the Mapuche communicators’ experience
and knowledge about the Mapuche struggle for autonomy in the context of the
identity, territorial and political conflict which characterized the Chilean–Mapuche
relationship throughout the 19th century (Alvarado, 2019; Pinto, 2003).

This article adheres to a research agenda which aims to understand the role of
the Mapuche digital communication concerning the aforementioned controversy.
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First, the research focused on analyzing the discourses in various Mapuche web-
sites, which involved wide-ranging inquiry into the study of the Mapuche audio-
visual work in YouTube, the hypertextual structures from different Mapuche
websites, and the Mapuche informative digital media narratives in social networks.
Regarding the latter, the corpus gathered from the implementation of the Fondecyt
Research Project (Iniciaci�on) ID: 11140180 was analyzed using a Critical and
Complex Discourse Analysis matrix.4 Then, this study approaches the discourse
analysis of semi-structured interviews applied to several Mapuche agents5 which
were collected by use of semi-structured interviews. The corpus of the interviews
was analyzed using an Argumental Analysis (AA).6

This article expands recent research findings (Maldonado, 2018b; Maldonado
et al., 2019). The transmethodological approach used in the corpus of the inter-
views which resulted in the synthesis of the Argumentative Analysis with formal
theoretical categories, has provided us with a holistic and integrated understanding
of the phenomenon by raising new permanent interpretative dimensions highlight-
ing the complexity of the Mapuche technology appropriation and self-
communication processes.

The e-communication as part of the communication intercultural
Mapuche system

A vital aspect that can be found in the Mapuche communicators’ interviews is the
intercultural nature attributed to the communication processes that are mediated
by the ICTs, which can be explained as follows: the e-communication practices are
not included in the traditional Mapuche discursive system.7 In this sense, they
emerge from the dynamics of appropriation of foreign elements coming from the
relationships of contact and interaction in the Western world. This situation has
extended the repertoire of Mapuche communication practices, whose intercultural
dimension is the main differentiating feature from the rest of the culture. It has
configured a complex intercultural discursive system which comprises textual
typologies, aesthetical schemes, and technology support coming from the foreign
culture that is re-signified according to the Mapuche organizations’ political-
identity-territorial claiming necessary to overcome the colonial conditions imposed
by the Chilean state.

Mapuche e-communication replicates this mechanism of Mapuche intercultural
communication production. Therefore, it is constitutive of the Mapuche intercul-
tural communication system, suggested by Garc�ıa (2008), and later by Garc�ıa and
Betancour (2014) to refer to the discursive/communicative macrosystem originat-
ing in asymmetrical cultural contact relationships with Western–Chilean society.
Furthermore, the primary function of Mapuche e-communication is to operate as
both a socio-communicative device of rearticulation facing the imposition of the
external communication system and the following role as a counter-hegemonic
cultural resistance device facing the hegemonic order of domination perpetrated
by Western society (Garc�ıa and Betancour, 2014: 105). This Mapuche
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e-communication presents the intercultural dimension as a constitutive feature
from an explicative level since its production conditions involve the technology
appropriation process that makes possible Mapuche digital self-communication.

The second analytical result relates to the appellative nature of the Mapuche
digital communication which is presented as a discursive strategy. Even though the
Mapuche communicators interviewed argue that the different digital spaces pro-
duced by the Mapuche people seek to reinforce their cultural and political princi-
ples, they assume the importance of these digital devices to address the Western
world. The appellative intercultural function serves as a discursive strategy that
enables the Mapuche communicators to address a diverse non-Mapuche audience,
such as:

• The Chilean State and its institutions: denouncing their colonial and necropo-
litical character;

• Multinational companies: defending the ancestral territory in response to the
capitalist and extractivist projects carried out by the forestry and hydroelectric
companies;

• International bodies: complaining about the Chilean State for human rights
violations committed against the Mapuche people;

• Hegemonic media: a counter-response to the informative manipulation related
to the Mapuche claiming processes;

• Chilean people: explaining the causes of the Mapuche struggle to make people
aware of the historical process of dispossession and violation of their rights.

In both abovementioned dimensions interculturality is understood as contact
among distinct peoples and involves a project of critical interculturality (Walsh,
2012). This project aims to move forward to designing a project for society, in
which diversity can be a matter of inclusion, recognition and respect. Accordingly,
we can achieve this by unveiling the colonial conditions supporting the modus
operandi carried out by the Chilean nation-state regarding the administration of
the Mapuche difference and the protection of the Mapuche cultural and identity
sources. In other words, the Mapuche e-communication interculturality goes hand
in hand with the decolonization desire of society as a whole.

Mapuche e-communication as a technopolitical work

At present, we are experiencing a remodeling of the citizen’s political activities and
the social movements that assign specific values to the systems of technomediation,
according to their particular struggles proliferating within a social model that has
entered into a structural crisis. This current state of political action mediated by
digital technologies of information and communication has been conceptualized as
technopolitics. In this category, we can evidence the reappropriation of tools and
technological devices to influence the social sphere by creating multiple connec-
tions that enable other types of organization and action that articulate digital
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networks and mobilize urban spaces (Burgos, 2015: 3). Technopolitics emphasizes
the mediations and human connections over the study of technological devices
(Kurban et al., 2017). The interest in this dimension is justified on the attention
to the agency’s capacity that new social movements are unfolding through the
appropriation of technologies. Their practices aim to ‘connect, gather, and syn-
chronize, utilizing technological and communicative devices focusing on objec-
tives, the brains and bodies of a huge number of subjects in the sequences of
time, space, emotions, behaviors, and languages’ (Toret, 2013: 20).

Those practices and types of mobilizations generated from the use and appro-
priation of the ICTs are not homogenous; they instead are expressed, organized,
and projected in different forms. For Mapuche e-communication, we can prove at
least two forms of technopolitics. Considering Rovira’s approach (2017), the tech-
nopolitical work in the Wallmapu (Mapuche land) involves the activist networks
and the connected multitudes. Although Rovira suggests the activist networks
within a time frame ranging from the 1990s to 2000s, we believe that the
Mapuche communicators are still managing those networks in terms of its defini-
tion. The activist networks are those conferring a relevant dimension to commu-
nication within the biased collective action. These networks consist of those
participating in the social protest on the role of connecting worlds, as they are
responsible for breaking the information blockades carried out by the traditional
media, which even overcomes the constraints of dissemination by the alternative
non-digital media. In these activist networks, activists become:

Communicators who are efficient and responsible for their actions, journalists with a

public appearance, concerned chroniclers, streamers, storytellers and photographers

capable of reporting and showing police violence, hackers willing to interrupt flows

and inventing new techniques in the global virtual spaces. (Rovira, 2017: 13)

The activist networks turn into Mapuche indigenous digital informative media,
making it possible to access the dissemination of the events taking place and
involving the Mapuche claiming struggle. This serves as a locus of enunciation
that infringes the social semiosis carried out by the hegemonic media and the
political and juridical/judicial discourse. For the interviewees, the Mapuche digital
media are platforms that complement the offline struggles, which expands the
events towards the digital territories where power and counterpower are updated
in a virtual mode (Maldonado and Del Valle, 2013).

The second group refers to the connected multitudes, suggested by Rovira
(2017), which approaches the relationship between the emergence of digital
social networks and wireless connectivity. These connected multitudes which
have allowed the internet network do not involve permanent spatiality, as they
are part of the transit of the agents who simultaneously break in the material and
digital space through the use of these technological devices. According to Rovira
(2017), these connected multitudes have enabled the political breaking to become
more distributed, responsive to anyone’s participation, without waiting for
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mediation of either communicative collectives or activists. The reason is that the
cyborg subjects’ hybrid protests: ‘should not expect the mass media to disseminate
beyond the immediate issues, but those that take place simultaneously in situ and
online in a hybridization that is fed by the mass media’ (Rovira, 2017: 14).

The use of mobile telephony and connectivity to the internet has enabled
Mapuche individuals to simultaneously socialize what is taking place in different
demonstrations, trawün (meeting, in Mapudungun), academic activities, solidarity
events, among many other activities. This has coupled the online and offline8 ter-
ritories to connect users from different places who can access these information
flows by confirming that the Mapuche collective actions are undermined by a
racialized construction by the state and media control devices. Likewise, these
state and media control devices convert the Mapuche struggle into events about
violence and terrorism, which corresponds to the official discourse about the
Mapuche as the internal enemy.

The activist networks and interconnected multitudes shape the Mapuche tech-
nopolitics to confront colonial imaginary employing a multimodal narrative.
When circulating within the interactive digital interfaces, this Mapuche technopo-
litics position a self-representative identity system configured by Mapuche political
and cultural sources. One example can be found in the following extract of an
interview:

I believe that alternative media, or people who have taken a microphone, or a video or

photo camera, have played an important role in the visibilization of the conflicts

existing in the [Mapuche] territories, the visibilization of the voices and demands

emerging from territorial organizations and some other organizations dedicated to

raising topics such as the defense of territories, topics related to [our] language, among

others. (Interview 2)

Postmedia and autonomy within Mapuche e-communication

A third aspect defining Mapuche e-communication is their adaptation to the
postmediatic sphere established in the era of digital networks, which should be
understood in connection with the autonomous conception from which the
activist-based indigenous communication work takes place.

The media age has been defined as Western-centrism (Torrico, 2015); that is,
from the rationality of a helpful sort where the communication field has become a
strategic enclave for the monetization of capitals (Zallo, 2011). Besides that, the
media age shows in social mediations’ mass media operations that turn them into
technologies to control the population and reproduce dominant systems (Mart�ın
Serrano, 1977). With the emergence of the digital technologies to the communica-
tive and cultural ecosystem, several of these principles are confronted, but not
overcome. It is undeniable that the shift from the media age to the digital one
has been accompanied by social and radical innovation. This shift depends on the
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functions administered by the users of digital technologies in both the production
of symbolic systems and the construction of solidarity networks and new forms of
social organization.

The communicative possibilities from ‘below’ by the multitudes of the contem-
porary age, especially from the indigenous digital communicators and activists,
confirm that we are inhabiting a postmediatic period where technological machines
are linked to the political resistance agencies and the emancipation of the network
society. This results in a remodeling of relations between the technical, communi-
cation, subjective and political aspects. As argued by Guattari (1979), technolog-
ical progress has not only enabled Integrated Worldwide Capitalism to be
deployed as a totalizing machine, but it also has been attached to the desires of
subversion of those who use communication to produce fissures in the control
system to lead the insurrectionist way to liberation.

It is important to emphasize that the postmediatic aspect must be understood
beyond the modifications ranging from the technological to the cultural, political
and subjective elements. We believe this unidirectional idea based on media ecol-
ogy principles requires a revision departing from the concept sustained in the
mediations. We prefer to analyze the postmediatic aspect associated with
Mapuche e-communication from both indigenous agency and technical control.
Therefore, the postmediatic element in the indigenous communicative socio-praxis
is presented with the model of autonomous political subjectivity. They are used by
the Mapuche activist and work, not only in terms of communication but also
structure, that is, as a central element for their political decolonizing position
and projection.

By recognizing the Mapuche autonomous communication work, we can identify
the political character of both the technical devices and the forms of communicat-
ing information. It is no longer a matter of devices over the agency, neither capital
over the interaction process itself. Instead, it is all a matter of maintaining auton-
omous communication spaces to introduce alternative narratives in the hyperme-
diated circuits, which are required to redesign the civilized order ruled by the
modernity-colonial-capitalist-patriarchal project. The following extract from one
of the interviews sustains the abovementioned:

One of the most successful movements that we have had is the one related to com-

munication. And I can tell you that because since the irruption of the Internet and the

digital media, the Mapuche topic is permanently in the public agenda, and this echo

achieved in the claiming fight of territory, culture, and language would not be possible

without the media, without the access to communication. (Interview 1)

The appropriation, the media, and indigenous journalism

The arrival of the digital low-cost and free digital platforms has permitted new
forms of development of community journalism worldwide. This has allowed new
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public spaces of dissemination and exchange of information (Riggins, 1992). In
this context, this topic refers to the relevance and contribution of the Ethnic
Minority Media and Periodismo Ind�ıgena (Indigenous Journalism) theories to the
discussion on the Mapuche digital media. Ethnic Minority Media refers to the
process of appropriation of the media by ethnic minorities committed to their
family values, which cohabitate with other citizens of the countries such as
Spain (Basques and Catalans), Turkey (Kurds), and Greenland (Inuit), among
others (Riggins, 1992). They seek to legitimize their identity and culture, in oppo-
sition to the mass media that have historically ignored them or, even, represented
them as conflictive communities for the citizens (Riggins, 1992). If we consider the
Mapuche digital media analysis, the similarity between them and the Ethnic
Minority Media (Del Valle, 2019) can be identified. These media, which are spelt
from the spaces of the symbolic flow of the digital age, establish alternative or
alterative narratives related to the hegemonic discourses from symbolic elites.
Riggins (1992) argued that most of the traditional media ignore the ethnic minority
groups by describing them as problematic actors at the top of the social structure.
Likewise, the Mapuche digital media classify the Mapuche struggle into the epis-
temologies that intensify the normative semiosphere in terms of identity/alterity.
This results in a broader system of significance.

The Periodismo Ind�ıgena seeks to explain the Western crisis by recognizing that
its design is considered a fundamental tool to identify and value other civilized
forms of construction, which demand other communications that could confront
coloniality (Tabares, 2012). As Tabares (2012) indicates, Periodismo Ind�ıgena aims
at promoting a cultural resistance within the indigenous communities to build
social, cultural, political and intercultural spaces acting in opposition to the pre-
vailing colonialism in the hegemonic powers. In this regard, the processes of tech-
nology appropriation implemented by the Mapuche communicators contribute to
decolonizing the imaginaries imposed by the nationalist pedagogies responsible for
the production of the archives that have sub-ontologized the Mapuche people
throughout history.

The discussion addressed in this aspect is expressed in the following extract from
one of the interviews:

We try to construct another imaginary. An imaginary of us being an indigenous

people that are settled here for centuries and this historiographic debate corresponds

to them, those [Western] historians. But we also want to construct our own history.

Our Mother Earth speaks to us. (Interview 14)

Conclusions

This article has established that communication phenomena take a primary role in
the context of the Chilean–Mapuche struggle carried out by Mapuche agents and
communities. They aim to repeal the colonial matrix of power used by the Chilean
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nation-state to keep the Mapuche people in an asymmetrical relationship. The
interpretation of the Mapuche communicators’ discourses enables us to recognize
alternative forms of living together, feeling, thinking, and inhabiting the world.
The indigenous peoples who install their narratives in the virtual interaction chan-
nels employ a communication that is mediated by digital-based information and
communication technologies. In doing so, they disclose to the readers their
demands and claims as a response to dispossession policies, resulting in a process
of re-writing of the colonial history that rules the other-Mapuche imaginary.

Mapuche e-communication engages in a variety of discursive modalities for
which they legitimate their locus of enunciation. These discourses guide the open-
ing of the social semiosis in terms of interculturality, as they confront the silencing
technologies deployed by the colonial/imperial reason to validate the monotopic
narrative embodying the civilizing project. Besides this, the discourses are driven
by the modernity supported by nation-states and capitalism to reproduce the dom-
inant order.

The communicational exercise stated by the Mapuche communicators in their
interviews has allowed us to understand the relevant aspects of the Mapuche
people’s political claiming in the Wallmapu. This also confirms that communica-
tion plays an essential role in legitimizing several elements – such as political and
territorial autonomy, distinct identity, and the configuration of a political antag-
onist subjectivity about the politics of exclusion carried out by the Chilean state.

The results shown in this study shed light on the processes of technology appro-
priation and Mapuche self-communication that connect with a series of dimen-
sions addressing the complexities of the study phenomena and the elements that
define their specificity. Together with the theory on indigenous journalism, the
aspects of intercultural, technopolitical, postmediatic, and autonomous features
are presented as research areas. These areas will allow the ongoing research agenda
in this field of study to suggesting and developing several categories of analysis
that will contribute to the understanding of the Mapuche communicative processes
mediated by the digital information and communication technologies.

Regarding intercultural character, Mapuche communicators admit that using
ICTs is a practice of cultural appropriation resulting from the contact and inter-
action relationships with the Western world. Likewise, interculturality is conceived
as an appealing strategy conducted for both the states of subalternization and
conscientization in terms of their demands and political, territorial and identity
projections.

The technopolitical dimension assigned to Mapuche e-communication is closely
connected to the activist networks and the connected multitudes. These agencies
configure a political subjectivity in opposition to the colonial imaginary supported
and promoted by the state’s institutionalism. Concerning the postmediatic sphere,
it must be understood in terms of the autonomous conception from which the
indigenous activist communication process is exercised. This situation enables
Mapuche e-communication to decouple from the economic–political regulation
ruling Chile’s hegemonic media system. By considering Mapuche e-communication
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as a practice associated with the Periodismo Ind�ıgena, we perceive installing new
forms of conception and exercise of the journalistic profession. This is character-
ized by the deployment of the organization models, ways of connecting with the
environment and producing content that is generally excluded or reduced to the
commodification and information field in the traditional media.

Depicting a real difference, these processes of self-communication and
technology appropriation seek to communicate and express forms of knowing,
representing and visualizing the socio-cultural relations through the prism of
a subject that is sub-ontologized by the coloniality of power-knowledge-
being-seeing. The Mapuche communicators interviewed in this study indicate
that their self-communication and technology appropriation processes emerge as
territorial claiming and resistance strategies within the Chilean–Mapuche conflict.
In line with this, we consider these processes are complementary to the
offline practices that Mapuche agents use to confront both the internal colonialism
and the neo-extractivist policies of transnational capitalism imposed by the
Chilean state. In this way, Mapuche e-communication shapes a complex
system of practices, discourses, and frames of significance perceiving the necessary
conformation of a pluritopic system of intercultural relations to eliminate
the representation models prevailing in the design of the modern colonial world-
system.
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Notes

1. The authors of this article translated this and all other quotations used here from Spanish

to English.
2. It was the official declaration resulting from the Mapuche people in exile’s meeting in

London in 1978 (Comit�e Exterior Mapuche, 1978).
3. In 1997, a violent incident took place in the commune of Lumaco (Region of La

Araucan�ıa, southern Chile), which is known as the Lumaco event, where some

Mapuche activists burned three logging trucks that belonged to the Arauco forestry
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company. This event resulted in a new process in Mapuche organizations with the cre-

ation of the Mapuche organization Coordinadora de Comunidades en Conflicto

Arauco-Malleco. The Mapuche organization aimed at both a new political discourse of

autonomy and self-determination and the justification of political violence against the

Chilean state (Bidegain, 2017; Pairicán, 2014).
4. The analysis levels that form the Critical and Complex Discourse Analysis matrix are

Factual Analysis; Narratological Analysis; Discursive Analysis; Logical-Semantic

Analysis; and Complex-Tetralemic Analysis (Del Valle, 2006).
5. The interviewees are men and women aged 18 or above who identify themselves as

Mapuche and live in the Region of La Araucan�ıa. Those digital media in which these

interviewees are communicators or former communicators are Radio Aukinko, Radio

Kvrruf, Mapuexpress, Radio Wallon, Azkintuwe, Mapuche-Times, Werken.cl.
6. The Argumentative Analysis has two levels: (1) the syntagmatic level, which seeks to

schematize the argumentative structure operating in the discourse; and (2) the paradig-

matic level, which refers to the identification and signification of the collective represen-

tations underlying in a generally implicit form in the argumentation (Gim�enez, 1981:
149).

7. The Mapuche people possess several endocultural discursive manifestations that shape

their communicative, symbolic, and belief system. They are demonstrated inMapudungun

(Mapuche language), which are orally provided. The most public manifestations are

nütram, epeu, koyag, weupin, uldungun, and ngüfetun, among others. For more informa-

tion about definitions and characteristics, see Catrileo (1992).
8. Toret (2013) indicates that, in technopolitics, the network is administered for connecting

the crowds through the convergence of territories. Besides, it is essential to emphasize

that their relationship with technology does not determine the logical working network

promoted in terms of social interaction and designing of alliances among collective

human approach (Mar�ı, 2011), in that offline practices keep generating action networks

and registration to the social movements (Rueda, 2008).
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Rueda R (2008) Cibercultura: Metáforas, prácticas sociales y colectivos en red. N�omadas 8:
8–20.

Salazar J (2016) Contar Para ser contados: El video ind�ıgena como práctica ciudadana. In:
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